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20. |Postal Service response letters to returned customer questionnaires [05/26/2011
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34. |Instruction letter to postmaster/OIC on posting 06/19/2013
35. |Final determination from Headquarters 05/31/2013
36. |Round-date stamped final determination cover sheets 07/16/2013
37. |Postal Bulletin Post Office Change Announcement 07/17/2013
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name GLENQAKS

Office Zip+d 391504 -8898 District, SIERRA COASTAL PFC

1 Enter the number of additional
boxes to be added to the route a x 3.64 hours per year

P Enter the number of additional
miles ta be added to the route 0.0 x 10.40 hours per year

Tota! time added to the route

3. Enier the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer’

Tetal additional compensation (HCR hourly rate x total ime added to the route)

0,00

000

0.00

__uoo
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Rural Route Cost Analysis Form

Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: GLENCAKS
Uffice Zip+4 §1504 -5988 District: Si_‘EﬂRA (CCASTAL PFC

1 Enter the number of additions!
boxes 1o be added to the rural route

e
miles to be added to the route _;I‘QQ
0.00

2.  Enter the number of additional
Enter the volume factor
Total (additional boxes x voiume factor)  ___ 0.00
2 Emar the number of additional boxes
i be addad fo the nural route U
Lantratized boxes 0co x 1.80 Min 0.00
Regular L route boves 000 x 1.82 Min 0.00
Regular Non-L route boxes 0.00 % 2.00 Min 0.00
Total additional box alfowance 0.00
4 Enter the number of additional dally miles to be added to the x 12 Milzage
rural route 0.00 Slandard 0.60
Total additional minutes per week
(miles carried o two decimal places) 0.00

5 Tofal additional annuat minutes

{additional minutes per week year) 0.80 x 52 Weeks 0.00
5 Total additional annual hours

(additional annua! minutes!

80 minutes per hour) 0.00 P60 Minutes 0.00
7 Enter the rural cost par hour (see

national payrall summary report — ryral

carmer, consalidated) _boo
Total Annual Cost (additional annual hours x rural cost par hour) 0.00
8  Enierlock polch allowances if applicable) _ 0.00
Total annual cost for alternate service (annual eost minus fock pouch allowance) 000
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UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PRDPOSAL 1O CLOEE
THE GLENCAKS, CA STATION
AND CONTINUE TO PROVIDE
SERVICE BY CITY DELIVERY

To the customers of the Glendaks Blation
The Fostal Senvice is considering the close of the (Glenaaks Station for re@sons stated in the accompenying proposal

Dunnyg ihe 80-day poshng pariad from 08/0%9/2011 through 08/10/2001 1 you are invited to provide wrilten comments. Comiments will
e must helphul it they offer specific opinlens and information favorable or unfavarabie regarding the potential effect of the
praposed change on postal services and on the community, Your comments will be carefully consdsred and will be incorporated
into the official record. which will b2 made public if the proposal is firalized

Cepigs of the proposal and optional comment forms are availabie upon request at the Glenoaks Siaticn and Hurbank Post Offine
H you chioese to use the optional comment form and need additional space, please attach additional shgets of paper

Prease relum the commant form to

JANIE BUONARAT!
23201 FRANRLIN PARKWAY
SANTA CLARITA CA 21383.0838

For mareinformation, you may caii JANIS BUONARATI at (B51) 775-8748 or write to the above address
]

Fhank you for your assistancs

ViKKI NOSLITT
2B FRANKLIN PARKWAY
SANTA CLARITA CTA 91383-5548
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L. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

Tne Postal Service is propasing 10 close the Glenosks, CA Station and provids delivery and retall services Dy oty delivary usder
the administralive raspansibitty of fhe Burbank Post Offles, locatad one miles away

The offica '3 seing siudied for possibiz closing or cunsolidetion due to the lollowing reasens Glensaky Station s being considens
for a consalidation into Burbank Downtown staticn

T're Clenoaks Station, G8.00 - 17 00 Monday - Fnday | Closed Saturday and lobhy hours of 24 hrs on Manday - Frigay and 24 hrs
un Saturday 1o 416 post offica box or general Gelivery customers and no delivery customers. Retall sarvices included the sale of
stames. stamped papsr, 3nd money Oroers: special sarvices such as Registered Mail, Cartiied Mail, Insured Mail. COD Mail, and
Express Mall services; asd the acceptance and disgatch of all classes of mail

T'ne retad wandow averaged 838 transaction(s) accounting for 1,079 minutets) of ratall workioad datly, With minimal workload, the
Pustal Sarice leels that effective and regular senvce will be provided by city delivery. Office receipts for the fast 3 years wers®
$12,208,413 (31,237 revenue units) in FY 2008; $11,711,954 (30,548 revarua uniis) in FY 2009: and 510,925,970 (25.498
sgvenue Unilsl in FY 2010 There were no permit maller(s) or postage matar customer(s).

On May 30, 2011, regresentatives from the Postai Service were available a1 1834 San Fernandy, Burbenk DA 1o answer
yuesilans #nd provida infarmation te cusiomers. 2 customer(s) attendad the meeting,

G March 21, 3011, 1000 questioninaires wars distibuled te defivery customers of-ihe Giznosks Sislfon. Questiarnalies were alse
avalshie over the counter for ratzl customers 3t the Glenoaks Station, 132 quastionnalrss were refuned Respenses regarding the
propesad altemate service were #s follows 23 favorable, 33 unfaverahle, and 18 expressad no opinion,

=i

if 1his prepasal is implemented, dalivery and retad seevices will be provided by the Burbank Post Offize, an EAE-22 loval oifice.
Window sarvice nours at the Burbank Post Cffica are from 09:00 18:30, Menday through Friday, and 0900 15.00 on Saturday
Thare are 235 post office boxes availabla.

Ths lalflowing concsrns were eupressed on the returnad quastionnairss, al the community meeting  from sustomer lakers, on the
peston, and from e congressional inguiry L

T Cuncern: Custasmier expredsed a concem nboul package delivery ana pickup
The customer exressed & concemn sbout package dahvery and
thup. Rural carners will debver packages that A inyvour rural mall
x, If the package does not fitin the mail box, the carrier will
daliver the packans 1ip 10 ¥ mite off of the ne of travel. 3t 2
designated place. such 35 on your nareh ar vnder a carport

Rssporise

2 Concern: Customers expressed concern for koss of communily idemity

Raesponsa: The customer expressed a goncem abou s less of e
Communiiies idenlity, A community's ideniity darives from the
interest and vitality of s residents and thar use of s name The
Postal Service i§ helping to presarve community identity by
continuing the use of the suspanded Post Office nama and 2IP
ode in sddrasses and in the National Mve-Digit ZIF Coda and
Pos: Office Dirsctary,

3 Colcarm: Cuslemers expressed concsrn over the appsrant lack af interest oy
' the Postal Service lor the nesds of the community

The customer expressed s concarn that the Postal Service exhibits
a lack of interest in the maliing needs of the community. The Postsl
Service is required to prowide sach sommunity with regular snd
effective service, using the most cost efficient means possitle. Tre
proposed alismate delivery service will meet the mailng ang
service needs of the gemmunity in a moers cost affactive manner

Responge:



Eome advantages of the proposal are:

1 The rufai or contract delivery carrisr may provide relall senaces, alleviatric the need o go o the post
affse Stamps by Mai order forms are provided for custemnat conveniance

Customers opting for camer ssrvice will have 24-hour acsess 10 theyr mai

Savings for the Poslal Sarvige contnbuie in the long run ta stztie posiage ratas and savings for
cuUsicmers.

CBUs can offer the security of individually locked mad companments. Parcal lockers provica convenisnt
parcel oelivery for customers

Customers opting for carner service will not heve (o pay post office box fees,

Saves time ana energy for cusiomers wha drive o the post ofice e pick up mail

)

e

oh

Some disadvantages of the proposal arer

( The lpss of a retall culle! and g pestmasiar pesiticm i the sommunily. Retail services may be providad

by the rural or contract dalivary carrier

Meeating the rural or contract defivery carmiar 2t the box to rensac business, Howsver i is not

necessary o be presant to gonduct maost Postal Service transactions.

3 A change n the maling address. The community name will continue 1o be usead in the new address, A
carmer route address will be assigned,

fos

Taking all avadable infarmation into consideraton, ths Posial Service concludes this pronosal will provide a maximum degres aof
aftaghive ang reguier posial services o the gommunity

1L EFFECT ON COMMUNITY
Glanoaxs 13 an unincomoraied community leeated in Los Angeles County. Tha community is sdminstered politically by City of
Burtank, Police protection is nrovided by the City of Burtank Fire pratection is provided by the City of Burbank, The cammunity is

comprised of Retirees, seif empioysd, commuters, students and those wha commiute (o work at ngarby sommurtities and wark in
foual businesses .

Susinessas znd erganizetions include Many buslnesses in the Burbank ares  Residents may ravel 10 nearby commumifies for
gther suoplies and services

Honpostal services provided at the Slenoaks Siation will be svaidabis 3l the Burbanx Posl Office Government forme normally
srovided by the Post Gffice will also be availabie 8t the Burbank Post Offce or by contacting your local govermment agency,

Tha following nonocstal concerns wers expressed on the retuned questionrfares, al the community mesting, on the petion, ard
an the cangressional inquiry
Nons

Based on the infarmanon ohizined in the course of this discontinuance study, the Postal Bervica conciudas this propasal will not
adversely affect the zommunity,
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HLEFFECT ON EMPLOYEES
Any emplnyaes assignad o ihis gfice wil be reassigned to another facility,
IV. ECONOMIC BAVINGS
The Pestal Service esiimates an annual savings of § 47 595 with a breakdown as foilows:

Clerk Savings S 38 852
Frage Berefits @ 33.5% $11.943
Anpual Lezte Conts *54
Total Annual Costs 347,535
Less Arnual Cost of Replarsment Senice =50
Trtal Annual Savings ~BATHES

V. OTHER FACTORS
Pre Beerst Sossips Bas desnfiag sgoother acloers B oonsderghon,

VI, ST AMMARY

The Pastat Service 15 proposing to dlose the Glennaks, CA Station and provide delivary and rstail sarvices by city delivery undar
the admimsirative reapanminlity of the Burbank Post Office. [ocated cne milss away '

The Giengaks Station provided delivary and retail service to 416 PO Box or ganera! delivary customers and no delivary routa
custarners. The daily retsll window lransactions averaged 838. There are no permit mailers or postage metar customers,

Thare will no kenger be a retail outiet in the cammunity. However, delivery end refail services may be available frem a rural or
nontract delvery carner, which could slleviate the need 1 rave! 1o 2 post office for senvice, The Pastal Service wil save an
estimatad $47,505 annuslly. A disadvantage to some may be In migeting the rural or contract delivery carrier o transact business
Howsya: iz oot necessary o be present o sondust most Poslal SBervice transastions with a rural or contraot delivety camar

Taang sl avsiable iniormation into consideratisn, the Postal Servdes has delermined that the savantages outwaigh the

digadvamages and this proposal is warrsnied

VUL NOTICES

A Support Materizls. Conies of all materials upon which thia proposal is based are avallable for public inspettion ai the
(Glenoaks Station and Burbank Fost Offigs during normmal office hours

This is & propesal. Itis nat 3 final determination to cloge s pos! office. f 3 final determination Is mads ¢ clese this post
ofice, after punlic comments on thiz proposal are recsived and taken inte account, 8 notice of that final determination will ke
postad i s offis

w

The fingl determination will contalp instructions on how affected cuslomers may appeal that decision W e Pustal Regulatory
Commnilssint Any such apnesl must be recsived by the commissian within 30 days of the posiing ofthe finsl detarmunation

- CEi0E2011
VIRKENCELITT Date
Manager, Post Office Querations
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Post Office Survey Sheet

Post Eritice Nanw (HLENOAKS FALLE 015049508

Uongesssional Districl 249th Dae U3 12011

List spevitic inlunmanon about the taility, soch as structuenl deleis, safery hazirds, lack o) rusnusg weter of restgxans (s,
whete restroons tee available ), secuniy, and other deficiencies or (actars W consider,

P2 the fawilaty acvessible to persons with disabikities” [ Yes [ N

Lewse wepms!! Asday canve lhation cluase?

Are sultahle aliernute guarters available tor an indepenidem Post (HTiee? 1 se, wher?

Lt sotentead CPO) sites,

Are thire any pestage meler cistomers of peemil imailers” r_-_j Yes %Nn

FEyes, plense identity them by name and sddress

Wh %..Lrtu arid ﬁlll’u weer ernphiyeey il b et cd andd awlyat :muwnd mnu\l%! be migde rt!&tm_
é; INCY I e e # fgﬂ g NES ASTD)

Heew 1~ it recvived und dhpmlml atthe ulitu.’ andd it what times” How swill this be affected by s‘huzsstsmmz we” Wallu colleetion

NESTAE RS T Dignt nu A (PRLP lad e,

Hhw smuny Post Oifice buxes are il'usial‘td" iC .2 { i ,“Y’ZtL(_ LYo

How many Post Office boxes are wsed? did
Whint veg the window service lours” Il r [V 00:00- 18:30 M-F M ’Q
( | et “ O
Whiat are the lokby hairs? 'j" L\D’;’ ) Mal
NI S I Dnc Ah
Hlave thene Been recent eases of mail the o vandalism reported o the prstmasterORC Explain

(O
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Post Gifice Survey Sheeticonmmueds

1 Wisat couipnient i the Post Offive is not owsied by ihe Postl Serviee teg., Pest Office Boxes. Riratute, safe)”

I Lisg poteniial € B0 paree] lockers sites amd distances from prasent Past (e sue

Are there amy spesial customier needs” {People who caniot remd er write, who cannet drive, who huve infirmites or physicad
tndteaps, ete ) How can these people bo accommadated?

{1 Ruml delivernyHUR detivery

a What Is current evuluation”

Will ths change result In the route being overburdened” D Yes m No

e

11 50. what avesmmodations will be made t adjust the foute?

© Husw nany boxes wnd miifes will be added to the rouw’? 11, box 000 Miles
d What would be the additiona! anmut expense i the route 1 meneased™ U
¢, What is the une-time cost of (' BL¥paree! locker installmion (d appropriae)” t
) At whist tiine ol the day does the aurer hegin debivery w the communiy?
Wil this delvery tinse be allected o theoffive 15 discontinued? (Y vi ) {__J Yes rz,‘ N

i

1o, how™

Arg the Post O8ee bon tieys at e Sueility thae will prosde afternative serviee ditfereni frons those at the ofiice 1o be

] : = 2w
discontinued” B, bow (Cose™ ] More rﬂ Smoe || | less
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Community Survey Sheet

Community Survey Sheet
Poss thtfice Nime GLENDAKS Ziped 41 504-9998

Congressronal Pistret 24th . e 03177201

| Incamarted” r- “os [ﬂ Mo
T‘i

1 bzal govermnent provided by

n, ) ELL_erlt

Pohice pritection proovided by

Flee prastection provided by,
Schoul loeation

2 What populstion growth is expecied” (Please documsent your source)
DNONE
3 What residential, commercial, or business growth & expected? (Plesse document your source)

NN,

History. (Are theee any speeial histoned eventy related to the vommanity”?

Are there amy spectal comimunity events tu consuder”?

Iy thie Post Offce Facthty o stide or matiopal histerie landmark (see ASM §15 2307
Clasek with the feld real estate olfioy when verification is needed )

5 \lezﬂlh. g{ graphic/svonumic m,:!u. jiul the commmunily (e.g., relirges, comynuiiens, “Il-m.ll:lnu. . turmers)?

L£io - fi“r‘i_).-fil.‘r"f_? Ch AN oy

{?"‘:_?J

Which ronpostol services we rim'.-:!ed l"j(“(hc‘ Post ﬂﬂIlu g, {{u!‘[!l. pulletin board.

sehiool Bus stop, conraunity meeting location. voting place, government foem disiribution cent
Do erployees of the oiTiee ofler yssistance 1o sentor aihizens unid hardicapped)”

What provisions ean be made for these services 1 the Pogt O1Tce i Wiscontinued”

nflrl
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